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SATS SCHOOL MEALS PROGRAMME

A healthy and nutritious food solution thoughtfully 

designed for school students

Brought to you by:
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www.sats.com.sg

SATS LTD.

SATS SCHOOL 
MEALS PROGRAMME

The SATS School Meals Programme is a future ready food solution that caters 

healthy and nutritious meals to students. This programme embodies the technology-

driven & people-led approach, while carefully considering the end-to-end process 

from the planning of the menu to the collection of meals by the students. 

Through leveraging on technology, the process elements are strung together to 

provide a wholesome meal experience that is not just tasty, but also educational and 

safe. SATS is proud to be the industry partner with Ministry of Education (MOE) on 

the transformation of canteens for the future.

www.school-meals.sg

An online platform for parents to view, pre-order and 

pay for meals that are being offered in the school, in 

a secured, safe and easy-to-use environment 

SATS is Asiaõs leading provider of Gateway Services and Food Solutions. Our vision is feeding 
and connecting Asia.

Our comprehensive Gateway Services encompass airfreight handling, passenger services, ramp 
handling, baggage handling, aviation security services, aircraft interior and exterior cleaning as 
well as cruise centre management. Our Food Solutions include airline catering, institutional and 
remote catering, aviation laundry as well as food distribution and logistics.

With 70 years of experience, and a growing regional presence, SATS is entering a new phase of 
growth, creating value for our customers, partners and shareholders. We are transforming SATS 
by investing in our people, injecting new technology and building a more sustainable business. 
We are also expanding our business across the region to create value for our customers as we 
connect our services internationally. 

SATS has been listed on the Singapore Exchange since May 2000. 
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ORDER

PRODUCTION

COLLECTION

DELIVERY

Utilising an online platform, 

parents can view, pre-order 

and pay for the meals, anytime, 

anywhere, in a secured, safe 

and easy-to-use environment.

Leveraging on SATSõ central 

production capability, lower cost 

of production can be achieved 

through higher productivity 

gains and carefully curated 

menu planning. 

Meals are packed 

and delivered to the 

school in food-

grade insulated 

boxes. 

The crux of the SATS School 

Meal Programmeis the well 

thought through collection 

method. In 3 simple steps, meals 

are collected easily. The meals 

are also kept warm at a 

temperature suitable for students 

to handle and consume. 

MENU
AFFORDABILITY

HEALTHY

VARIETY

EASY TO HANDLE
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THOUGHTFUL MENU 
VARIETY WITH A 
HEALTHY TWIST 

MEAL SELECTIONS THAT 
STRETCHES YOUR DOLLAR
Meals are produced at the lowest possible cost such that cost savings are 

returned to the students through hearty offerings. 
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Need more information on our 

programmeor how healthy your 

child is eating?

Ask us and our panel of Dietician 

& Culinary Expertise!

sats_schoolmeals@sats.com.sgwww.school-meals.sg

An online platform for parents 

to view, pre-order and pay for 

meals that are being offered in 

the school, in a secured, safe 

and easy-to-use environment 

M
E
N
U
AFFORDABILITY

VARIETY 

EASY TO HANDLE 

HEALTHY

Our dynamic menu selections, which are thoughtfully 

developed and curated by our award-winning chefs 

and dietician, offers variety that the students will 

resonate with, be it from home or from their favourite 

restaurants or food stalls

These menu selections are given a healthy touch, 

ensuring it is in accordance to Health Promotion 

Boardõs Healthy Meals in School Programme. With My 

Healthy Plateas a planning guide for what to eat in 

the right amount for each meal, you can be assured 

that your child will receive a good amount of nutrients 

to sustain them through their daily activities in school.
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As a proud recipient of AVA Food Safety Platinum Award, SATS 

adheres strictly to regulatory guidelines to ensure that the highest 

level of food safety is a part and parcel of every meal. 

SATS is also a Food Safety Partner of AVA Singapore. 
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FOOD SAFETY AND 
QUALITY ASSURANCE 
AT SATS

Halal Certified and Grade ôAõ Hygiene 

Production Facilities

Strict process adherence to stringent 

standards, including HACCP and ISO standards

An international panel of chefs, professional 

dietetic and quality assurance teams

High quality ingredient sourced from 

reliable suppliers 

Well trained and registered workforce 

equipped with Basic Food Hygiene
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Order 

Confirmation

Online Payment

via Paypal

Select

Payment

Method

Log into 

the website 

Select

Meal

Select 

Order Period

Collection

of Meals

&@+C*
ORDER
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Each student will be required to 

purchase a meal card with a 

unique serial number. For first time 

login, log into the ordering website 

with the serial number as the 

assigned username and password. 

www.school-meals.sg

A. LOGIN 

1. Log into the ordering website ð

www.school-meals.sg

2. Select your school

3. Type in your assigned username and 

password 

STEP 
BY

STEP 

1. Confirm childõs name upon login

2. Mouse over [Order Meals]

3. Select [[Order Meals]] in the drop down menu 

to proceed with order of meals 

5. Select Year and Month for Ordering

6. Hover over the day to view the menu 

7. Select Meals

8. Click Check Out/Confirm Order

REGISTRATION

TOM LEE

Youôve logged in as

ORDERING

Student must have a valid account with the SATS School Meals 

Programme. Prevailing charges for issuance of new SATS Card 

@ $2 each and replacement of lost SATS Card @ $5 each may 

apply. Please check with the respective schoolõs General Office.

All meals must be pre-ordered 3 days in advance, and meals are 

firmed once order is confirmed. In case of last minute cancellation 

with valid reason, please email us at sats_schoolmeals@sats.com.sg

before 7am on the day, and submit your supporting document within 

24 hours. 
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ONLINE 
PAYMENT 

1. Verify total amount and meal summary

2. Proceed* with payment by either logging into Paypalor direct credit card payment  
*Please note that PayPal will appear in a pop up window. Please disable pop-up blocker if PayPal page does not appear

CONFIRMATION 
OF MEALS

Upon successful online or cash payment, 

you will be directed back to our website. 

You will note that all your meal selections 

have been confirmed and updated.

www.school-meals.sg

STEP 
BY

STEP 
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The prevailing transaction charges for payment via Pay-Pal is 3.2% of the total value of meal ordered and an additional $0.50 per single transaction 

which SATS will absorb and waive for value of single transaction of $40 and above.
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At the Canteen, students will 

proceed to our meal counter to 

collect their meals. 

During meal time, students will tap 

their meal cards at the card 

terminals and the system will 

display the meal ordered. 

Our friendly ambassadors on-site 

will issue the meals based on the 

meal ordered.

&@+C*
COLLECT!
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SATS SCHOOL MEALS PROGRAMME

A healthy and nutritious food solution thoughtfully 

designed for school students

Brought to you by:

For further enquires, 

please email us at

sats_schoolmeals@sats.com.sg


